00:00 - 01:00
01:00 - 02:00
02:00 - 03:00
03:00 - 04:00
04:00 - 05:00
05:00 - 06:00
06:00 - 07:00
07:00 - 08:00
08:00 - 09:00
09:00 - 10:00
10:00 - 11:00
11:00 - 12:00
12:00 - 13:00
13:00 - 14:00
14:00 - 15:00
15:00 - 16:00
16:00 - 17:00
17:00 - 18:00
18:00 - 19:00
19:00 - 20:00
20:00 - 21:00
21:00 - 22:00
22:00 - 23:00
23:00 - 24:00

Llamadas
atendidas

o0 O O O © © —

29
100
147
213
230
265
223
182
188
162
181
188
168
101
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Llamadas
perdidas

Abandonos

técnicos
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TIEMPOS DE ESPERA

<20 seg.
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28
86
93
105
83
107
105
121
119
107
131
15
110
73
49
21

5 l 14

<30 seg.

>30 seg.

0 0
0 0
0 0
0 0
0 0
0 0
|

0 I
| 13

6 48
9 99
13 134
12 146
I 107
10 51
12 57
8 47
7 43
5 68

I 47
3 25

5 4
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